
CCA Provides over 120* hours of training plus a week of on-the-job 
training to prepare you for a career as a correctional officer.

COMMUNICATIONS  
Courses in Professionalism & Ethics, 

Conflict Management, Team Building, 
and Inmate Communications 

SECURITY & SAFETY 
Crisis Communication, Pressure Point 

Control Tactics, Medical/First Aid, 
Contraband & Searches, and 

Emergency Plans 

TECHNICAL TRAINING 
Courses in First Aid, CPR & Medical Issues, Criminal Justice & Legal Issues, 

Court Procedures & Inmate Accountability, Report Writing, 
Management & Supervision of Inmates, Audits, and Crime Scene Prevention.
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*May be different based on customer requirements.
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